At Crystal Cleaning

Services you can expected

high standards from us.

N L2~

==~ English Version

CRYSTAL Cleaning Services

Van Speijkstraat 74H
2518 GE, The Hague

06-33 255 713

info@crystalcleaningservices.nl

www.crystalcleaningservices.nl

Cleaning all

Carpets

Houses/Office Buildings
House maids service
Vehicle Cleaning

Stain removal

And more...



Crystal Cleaning Services are a professional domestic and commercial cleaning company covering the
following towns and surrounding areas: Amsterdam, Den Haag, Delft, Leiden, Rotterdam.

We have worked for over 7 years alongside the United Kingdom'’s Silver Service sector and provided a high
quality of service for government officials. We also provided services to the Ministry of Defence and their
Estate offices who required a very high standard and know the high standards that are expected from us.
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We provide tailor-made solutions to your cleaning needs including:
Regular/One off domestic cleaning & ironing.
End of tenancy cleaning.
Carpet cleaning.
Office cleaning.
Communal Areas.
Builders Clean.

Customers are provided with free quotations. All our services are
fully insured. We value the environment in which we live and work,
reflecting environment protection in our choice of products and the
way in which we operate.

All our staff are trustworthy, responsible and trained to a high
standard.

Health & Safety is one of our high values we place at number 1
(joint with Environment Protection). Our staff undergo relevant
safety training to ensure safety at work.

A cleaning specification tailored to your individual requirements will
be provided, detailing daily, weekly and monthly duties.

We will make sure that your WCs are thoroughly cleansed every
day and that your telephones are sanitised weekly. Your carpets will
be vacuumed and your polished floor areas will gleam every day.
We will provide all necessary machinery, equipment and materials.
Extra Services: cleaning of carpets, upholstery, window blinds, pol-
ished floors, light fittings, tiled walls, high areas, in fact everything
can be arranged.

Vacuuming and washing floors. Wiping banisters, balustrades, all
masonry work, all fixtures and fittings. Collecting any junk mail,
cleaning the patios. Replacing the light bulbs. Weekly, fortnightly or
monthly.

Removal of all labels from windows, bathroom/toilet, kitchen etc.
Clean all floors/windows of any paint and plaster. Windows, win-
dows frames and sills. Wash down skirting boards, doors and door
frames. Clean all kitchen surfaces and cupboards inside and out.
Clean bathroom/toilet inside and out. Make sure that property is
dust free when we leave. We can also offer janitorial and hygiene
supplies.

Cleaning or ironing - minimum 2 hours per visit.
We will find the most suitable person for your
needs. Every cleaner we recommend is personally
interviewed, selected and trained.

As your domestic cleaning agency we will keep in
touch with you to make sure you are satisfied with
the service provided by your cleaner. If for any
reason you are not satisfied with your cleaner we
will replace them.

As we are used to providing a high level of services, we are sure
these services can be tailored to you and your requirements. And if
there are a particular service you require, all you have to do is ask.
An example of our services includes:

General clean: This entails cleaning all the appliances and cup-
boards inside and out in the kitchen, oven cleaning bathroom and
other rooms in the property, from de-scaling of taps, tiling, grouting,
wiping down all the woodwork. Vacuum all carpeted floors and mop-
ing all hard floors. Detailed cleaning of all fittings and surfaces.
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Curtain Clean: Vacuum brush of curtains is carried
out on site.

Window Clean: Window cleaning is carried out both inside
and outside where access is possible.

Light Cleaning: Wiping and dusting all exterior surfaces.
) Cleaning all flooring. Wiping the furniture throughout the
| property.

Carpet cleaning: We have a number of carpet cleaning
methods requiring a number of cleaning machines to suit a
variety of carpets and rugs. Other services available are:

Clearing/cleaning accidental spills.

Children/pets disasters.

Stain removal.

Treating odors.

Sofa cleaning.

Extra Services: Replace Cooker Hood Filters, replace
light bulbs etc.

We will look forward to hearing from you.
Crystal Cleaning Services, The Cleaning Company

06-33 255 713




